UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA EALY Doc 1ap — Tu do — Hanh phic
S6: ...05.../KH-UBND Ea Ly, ngay ..47.. thang 02 nam 2023
KE HOACH ,
Khao sat, lay y kién mirc d§ hai long trong gidi quyet cac thi tuc hanh
chinh tai UBND x4 Ea Ly

Cin ctr Quyét dinh s6 1165/QD-UBND ngay 07/6/2018 cua UBND
tinh Phu Yén v€ Ban hanh Quy dinh khao sat lay ¥ kién murc d6 hai long
trong giai quyé¢t thu tuc hanh chinh ¢ cac co quan, don vi, di phuong trén dia
ban tinh;

UBND xa xy dung ké hoach khéo sat, lay y kién mac do hai long
trong giai quyéet cac TTHC tai UBND xa nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich:

~ Khio sat lay ¥ kién dénh gid mic do hai long cua nguoi dan, to chirc
do1 voi sp: phuc vu cua can by, cong chirc tai UBND xa trong viéc tieép nhan,
giai quyet cac thu tuc hanh chinh theo co ché mét cira, mét ctra lién thong

nham danh gia chat lugng cung ung dich vy hanh chinh coéng va cong b chi
s6 hai 10ng ctia ngudi dan, to chitc dbi véi su phuc vu can b, cong chirc xa.

Thong qua viéc khao sat 1ay v kién tao diéu kién dé nguoi dan, to chuc
phat huy vai tro gidm sat va tham gia cong tac cai cach hanh chinh.

Gitp co quan quan 1y nha nudc nam duoc yéu ciu, mong mudn cla
nguoi dan, to chirc d€ ¢6 nhiing bién phap cai thién chat luong cung tng dich
vu hanh chinh cong va nang cao trach nhiém, thai d¢ phuc vu nguoi dan, té
chtrc doi ngii can bo, cong churc ngay cang tot hon.

2. Yéu cau:

Viéc khao sat lay y kién danh gid mtc d6 hai 1ong cua ngudi dan, to
chirc phai dam bao tinh khoa hoc, thong nhat, kha thi, dé ap dung, phu hop
vai diéu kién ngudn luc cua dia phuong.

Viéc to chirc khao sat, 1ay y kién danh gia cia nguoi dan, to chuc, phai
duogc thuc hi¢n thuong xuyén sau khi két thuc giai quyét cac thu tuc hanh
chinh.

Tang cuong u’ng dung cong ngh¢ thong tin vao cong tac lay y kién
nham ting cudng viéc tu dong hoa, tiét kiém thoi gian, chi phi va giam thiéu



su anh hudng cua cac yéu té chii quan trong viée tong hop két qua 14y v kién.

Két qua khao sat, 1iy ¥ kién sy hai long phai dam bao tinh khach quan
tin c@y, chinh xac, gitip co' quan hanh chinh nha nudc xac dinh duoc nhiing
ton tai, han ché dé dé ra cac giai phap khic phuc nhirng ton tai, han ché, nang
cao su hai long cua ngudi dén, to chie ddi voi sy phuc vu ciia co quan hanh
chinh nha nuéec.

Két qua khao sat, 14y ¥ kién su hai long dugc cong bé kip thoi, rong rai.
II. NOI DUNG, NHIEM VU

Viéc khao sat, lay ¥ kién danh gia sy hai long cua ngudi dan, t6 chic
phai danh gia duoc 5 yéu t6 co ban ctia qua trinh cung tmg dich vu hanh chinh
cong, tiép can dich vu hanh chinh cong ctia co quan hanh chinh nha nuéc; tha
tuc hanh chinh cong cua co quan hanh chinh nha nudc; can b, cong chue giai
quyét cong vigce; két qua cung ng dich vu hanh chinh cong va viéc tiép nhan,
giai quyét gop ¥, phan anh kién nghi. Cu thé:

* Tiép cin dich vu hanh chinh cong thudc thim quyén giai quyét
cua UBND xa.

+ Noi ngdi cho tai co quan giai quyet thu tuc hanh chinh va bd phan
tiép nhan ho so va tra két qua c6 da chd ngdi.

+ Trang thiét bi phuc vu ngudi dan, to chirc tai co quan giai quyét thu
tuc hanh chinh va Bo phan tiép nhan ho so va tra két qua day du.

+ Trang thiét bj phuc vu ngudi dan, to chic tai co quan giai quyét cac
thu tuc hanh chinh va Bg phan ti€ép nhan va trd két qua hi¢n dai.

+ Trang thiét bi phuc vu ngudi dan, to chic co quan giai quyét thi tuc
hanh chinh va B phéan ti€p nhéan va tra két qua dé su dung.

* Thu tuc hanh chinh.

+ Tha tuc hanh chinh duge niém yét cong khai, day du.

+ Thi tuc hanh chinh duoc niém yét cong khai, chinh xac.

+ Thanh phan hd so ma nguoi dan, t6 chitc phai ndp dang quy dinh.
+ Phi va 1& phi ma ngudi dan, t6 chtc phai ndp dung quy dinh.

~ + Thoi han giai quyét( tinh tir ngay ho so dugc tiép nhan dén ngay nhan
két qua) dung quy dinh.

* Can bd, cong chire true tiép giai quyét cong viéc.

+ Thai d6 giao tiép cta cong chrc.

+ Cong chirc chu ¥ lang nghe ¥ kién cua nguoi dan, to chirc.

+ Cong churc tra 101, giai dap ddy du cac kién nghi cta ngudi dan, to
chuec.



+ Cong chirc hudng dan ké khai ho so tan tinh, chu dao.

+ Cong chtrc hudéng dan hd so d& hiéu.

+ Cong chirc tuan thu ding quy dinh trong giai quyét cong viéc.

* Két qua cung wng dich vu hanh chinh céng.

+ Két qua dung quy dinh.

+ Két qua co thong tin day du

+ Két qua c6 thong tin chinh xéc.

* Tiép nhan, giai quyét gép y, phan anh, kién nghi:

Yéu té nay duoc ap dung v6i cac truong hop nguoi dan, t6 chirc da
thue hién gép y, phan anh, kién nghi lién quan dén cung ung dich vu hanh
chinh cong. Cac ti€u chi khéo sat, 1ay y kién sy hai long cua ti€u chi nay gom:

+ Co quan giai quyét thu tuc hanh chinh va B6 phan tiép nhan ho so va
trd két qua c6 bo tri hinh thirc ti€ép nhan gop y, phan anh, kién nghi cua nguoi
dan, to chuec.

+ D& dang thyc hién gop ¥, phan 4anh kién nghi ctia nguoi déan, to chuc.

+ Co quan giai quyét thu tuc hanh chinh va Bo phan tiép nhan ho so va
trd két qua tiép nhan, xur 1y tich cuc, cac gop y phan anh kién nghi.

+ Noi dung phiéu khao sat, ldy y kién véi 22 tiéu chi ap dung véi su hai
long cua nguoi dan, t6 chirc co quan hanh chinh hoac bd phan ti€p nhan va tra
két qua( Gom Bi€u mau s6 1 vaoi 22 ti€u chi danh cho doi tuwong khao sat 1a
nguoi dan; bi€u mau so 2 voi 22 tiéu chi danh cho doi tuwong khao sat la to
chtrc)

I1I. TO CHUC THU'C HIEN

1. Van phong UBND xa:

Phéi hop voi bd phén tiép nhan ho so va tra két qua c6 trach nhiém phat
hanh phi€u khdo sat theo mau va t6 chuc thuc hién khao sat lay y kién danh
gia.

Thuc hién niém yét Quyet dinh sO 1165/Qb-UBND, ngay 07/6/2018 va
Ké hoach nay tai bo phan tiép nhan s6 so va tra két qua.

Hang nam chu tri, phdi hop véi cac bo phan chuyén mén lap ké hoach,
khao sat chi tiét tat UBND xa.

Phéi hop v6i b phan tiép nhan ho so va tra két qua 1ap danh sach dbi
tuong khao sat phuc vu cho cong tac diéu tra xa hoi hoc.

Tham muu UBND x3 t6 chtrc kiém tra viéc thuc hién khéo st léy v
kién tai bd phan ti€p nhan ho so va trd két qua; Bao cao tinh hinh va két qua
thuc hién vé UBND huyén qua (Phong Noi vu huyén) tai bdo cdo cong tac



CCHC hang nam.

Giap UBND x@ huong dan, dén ddc cac bo phan chuyén mon trién khai
thuc hién K¢ hoach nay;

Chu tri, phéi hop véi cac bd phan chuyén mon chu dong ra soat, tham
muu UBND x4 giai phap cai thién va nang cao chat lugng phuc vu ctia Chinh
quyén voi nguoi dan, t6 chirc vé thyc hién cac tha tuc hanh chinh cong trén
dia ban xa.

2. Bo phan Tai chinh — K¢é toan:

Tham muu UBND x4 bé tri kinh phi t6 chitc khao sat, 1y ¥ kién va cac
cong viéc khac co lién quan dugc bé tri tir ngudn Ngan sach Nha nude phuc
vu cho cong tac cdi cach hanh chinh theo quy dinh ctia Luat Ngan sach va cac
vin ban huéng dan thi hanh.

3. B0 phan Vin hoa — Thong tin xa:

T6 chirc tuyén truyén nang cao nhan thirc clia cic to chic, ca nhan vé
viéc thuc hién khao sat, 1ay y kién danh gid mirc d6 hai long theo ké hoach
nay.

4, Cac b¢ phan chuyén moén:

Can ctr theo chtic nang nhiém vu cia timg bo phan cé trach nhiém phoi
hop véi Van phong UBND xa trién khai thuc hién cac nd1 dung ké hoach nay.

5. Pé nghi UBMTTQVN x4, cac Hoi doan thé xa:

Thuong xuyén tuyén truyén, van dong céc to chiic, cong din nang cao
nhan thirc v€ vai tro, y nghia cua viéc khao sat xac dinh mirc d¢ hai long cua
t6 chire, cong dan dbi voi su phuc vu ciia co quan hanh chinh nha nudc trén
dia ban xa.

Trén day la K& hoach thyc hién khao sat, lay y kién mirc do hai long
trong giai quyet cac thu tuc hanh chinh tai UBND xa Ea Ly./.

Noi nhén: TM. UY BAN NHAN DAN

- UBND huyén;(B/c)

- bang uy; (B/c);

- CT, céc PCT;

- MT, céc Poan thé; (Phdi hop)

- Cac Ban nganh UBND xa; ( Thyc hién)
- Luu: VT.




MAU SO 1
PHIEU PIEU TRA XA HQI HQC

(Ban hanh kém theo Quyét dinh sé 1165/0D-UBND ngay 07 thdng 6 niam
2018 cua UBND tinh Phu Yén)

UY BAN NHAN DAN XA EA LY

PHIEU KHAO SAT SU HAI LONG CUA NGUOI DAN DOI VOI SU
PHUC VU CUA CO QUAN HANH CHINH NHA NUGC

Tén thi tuc hanh chinh:.................co

A. PHAN THONG TIN CHUNG
I. MUC PiCH KHAO SAT

Dé ¢6 co sd cai thién chat lwong phuc vu nguoi dan, td chirc cta co quan hanh
chinh nha nudc, UBND x& Ea Ly tién hanh khao sat mic d6 hai long cia
nguoi dan, t6 churc ddi véi viée cung ung dich vu hanh chinh co6ng cuia UBND
x4 kinh mong nhan duogc su hop tac cia Ong/Ba théng qua tra 101 day du,
khach quan céac cau hoi trong phiéu khao sat nay.

Xin tran trong cam on Ong/Ba!

II. HUONG DAN TRA LOT CAC CAU HOI

Xin Ong/Ba danh dau (x) vao 6 vudng (o) hodc khoanh tron vao murc diém
(5,4,3,2,1) tuong tng v61 phuong an tra 161 ma Ong/Ba chon doi véi tung cau
hoi.

1. THONG TIN VE NGUOI TRA LOI

Xin Ong/Ba cho biét thong tin vé ban than Ong/Ba theo cac néi dung
dwdi day:

1. P) tuoi:

o Duéi 25 tudi
0 25 - 34 tudi
0 35 - 49 tudi
0 50 - 60 tudi
0 Trén 60 tudi
2. Gidi tinh:



0 Nam

o N

3. Trinh d§ hoc vén:

o Tiéu hoc (cip I)

o Trung hoc co s& (cap 1I)

0 Trung hoc pho thong (cap 11I)

0 Day nghé&/Trung cap/Cao dang

0 Pai hoc

0 Trén Pai hoc

0 KDAC (XI7 VIEE CU THE): oot
4. Nghé nghiép:

0 Lam ndi tro/Lao dong tu do

0 Nghi huu

O Sinh vién

0 Lam viéc tai t6 chtrc/doanh nghiép trong linh vuc tu

0 Can bd/cong chirc/vién chirc/ngudi cong tac trong luc lugng vil trang
0 KNAC (X071 VIBE CU HHEY: ..eoeeeeeeeeeeeeeeeeeeeeeeee e
5. Noi sinh song:

0 Do thi

0 Nong thon

0 Mién nui

0 Hai déo

0 KDAC (Xi7 VIEE CU THE): coreeeoeeeeeeeeeeeeeeeeeeeeee et
B. PHAN CAU HOI

Cau 1. Ong/Ba da giai quyét cong viéc va nhan két qua & co quan nao?
0 Tai Bo phan tiép nhén va tra két qua.

0 Tai co quan hanh chinh nha nudéc.

0 KDAC (Xi7 VIEE CU THE): oot

Cau 2.0ng/Ba biét dén co quan giai quyét cong viéc cho Ong/Ba qua hinh
thirc nao (tén co quan, dia diém va ngay/gio lam viéc cua co quan do) ?

0 Qua hdi nguoi than, ban be.

0 Qua chinh quyén phudng, xa.



0 Qua phuong tién thong tin dai ching (xem tivi, nghe dai, doc bao...).
0 Qua mang Internet.
0 KBAC (Xi7 VISt CU THE): erveveeeeeeeeeeeceeeeeeeeeeeeeeeeeee e

Cau 3. Ong/Ba di lai bao nhiéu lin trong qua trinh giai quyét cong viéc
(ké tir lan dau tién dén co quan cho dén lan nhdn két qua)?................ lan.

Céu 4. Cong chure ¢ gay phién ha, sach nhiéu ddi véi Ong/Ba trong qua
trinh gidi quyet cong viéc khong?

o Co o Khong

Cau 5. Cong chirc c6 ggi y nfp thém tién ngoai phi/lé¢ phi dbi véi Ong/Ba
trong qua trinh gidi quyét cong vi¢c khong?

o Co 0 Khong

Ciu 6. Co quan tra két qua cho Ong/Ba cé diing hen khong?

0 Bung hen 0 Sém hon hen 0 Tré hen

- Néu cdu tra loi trén ciia Ong/Ba la “Tré hen”, xin Ong/Ba tra 1oi tiép cdu
hoi sau:

Co quan c6 thong bao truée cho Ong/Ba vé viéc tré hen khong?

o Co o Khong

Co quan c6 giri thu xin 16i Ong/Ba vi tré hen khong?

o Co o Khong

Céu 7. Xin Ong/Ba vui long cho biét mirc d hai long cia Ong/Ba vé
nhirng ngi dung sau:
(Xin Ong/Bg‘z khoanh tron vao mét mirc diém ma Ong/Ba lwa chon, trong dé
diem 5 = rat hai long, 4 = hai long, 3 = binh thuong, 2 = khong hai long va I
= rat khong hai long)

£ A Rit
Rat | s Binh KNG khang
hai \ \ hai ¥
Nhén dinh long long | thwong long hai
long
5 4 3 2 1
I. TIEP CAN DICH VU
1. Noi ngdi chd giai quyét cong viéc 5 4 3 9 1
tai co quan c6 du cho ngoi
2. Trang thiét bi phuc vu nguoi dan, 5 4 3 9 1
to6 chtrc tai co quan day du
3. Trang thiét bi phuc vu nguoi dan, 5 4 3 2 1




t6 chtrc tai co quan hién dai

4. Trang thiét bi phuc vu nguoi dan,
t6 chirc tai co quan dé sir dung

II. THU TUC HANH CHINH

5. Thu tyc hanh chinh dugc niém yét
cong khai day du

6. Thu tuc hanh chinh duoc niém yét
cong khai chinh xac

7. Thanh phan hd so ma Ong/Ba phai
nop la dung quy dinh

8. Murc phi/lé phi ma Ong/Ba phai
ndp la dang quy dinh

9. Thot han giai quyet ghi trong glay
hen (tinh tir ngay tiép nhan ho so dén
ngay tra két qua) 1a ding quy dinh

III. CONG CHUC TRUC TIEP,
GIAI QUYET CONG VIEC

10. Cong chiic c6 thai do giao tiép
lich su

11. Cong chirc chi y lang nghe y kién
cua nguoi dan/dai dién t6 chure

12. Cong chuc tra 101, giai thich day
du cac y kién cua nguoi dan/dai dién
to chirc

13. Cong chirc huéng dan ké khai hd
so tan tinh, chu dao

14. Cong chuc hudng dan ké khai hod
so dé hiéu

15. Cong chirc tuan thu ding quy
dinh trong giai quyét cong viéc

IV. KET QUA CUNG UNG DICH
VU HANH CHINH CONG

16. Két qua ma Ong/Bé nhan duoc 1a
ding quy dinh

(Két qua cé thé la dwoc cap gidy to
hodc bi tir choi cdp gidy t0)




17. Két qua ma Ong/Ba nhan duoc co
thong tin day du

18. Két qua ma Ong/Ba nhan duoc c6
théng tin chinh xac

V. TIEP NHAN, XU LY CAC Y
KIEN GOP Y, PHAN ANH, KIEN
NGHI

Néu Ong/Ba di c6 y kién gop ¥, phdn
dnh, kién nghi, xin Ong/Ba tra 10i cdc
cdu hoi tir s6 19 dén s6 22:

19. Co quan c6 bb tri hinh thirc tiép
nhéan gop y, phan anh, kién nghi cua 5 4 3 2 1
nguoi dan, t6 chic

20. Ong/Ba dé dang thyc hién gop v,

phan anh, kién nghi > 4 3 2 1
21. Co quan tiép nhin va xit 1y tich

cuc cac gop y, phan anh, kién nghi 5 4 3 2 1
cua Ong/Ba

22. Co quan thong bao kip thoi két

qua xu 1y cac y kién gop y, phan anh, 5 4 3 2 1

kién nghi cho Ong/Ba

Ciu 8. P¢ ning cao chit lwong phuc vu nguoi déan, t(f) chirc trong thoi
gian t¢i, theo Ong/Ba Co quan hanh chinh nha nuwéc can phai quan tam
dén noi dung nao dudi day?

(Xin Ong/Ba uu tién chon 3 noi dung trong cac ndi dung dudi day)

0 Mo rong cac hinh thtc thong tin dé ngudi dan dé dang tiép can dich vu
hanh chinh cong.

0 Cai thién hé théng co s& vat chét, trang thiét bi phuc vu nguoi dan tai co
quan giai quyét thu tuc hanh chinh/ Bo phan ti€p nhéan va tra két qua.

o Tiép tuc don gian hoa cac thi tuc hanh chinh.

0 Tang cudng niém yét cong khai, minh bach thu tuc hanh chinh.

0 Tang cudng tmg dung cong nghé thong tin trong giai quyét thu tuc
0 Rut ngan thoi gian giai quyét thi tuc hanh chinh.

0 Giam phi/lé phi giai quyét thu tuc hanh chinh.

0 Cai thién thai d6 giao tiép ctia cong chic.

0 Cai thién tinh than phuc vu ctia céng chic.
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o Nang cao nang luc giai quyét cong viée cta cong chirc.

o Tiép nhan, giai quyét tét cac y kién gop y, phan anh, kién nghi ctia ngudi
dan

0 KBAC (Xi7 VIGt CU THE): erveveoeeeeeeeeeeeeeeeeeeeeeeeee e

XIN TRAN TRONG CAM ON ONG/BA !
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MAU SO 2
PHIEU PIEU TRA XA HQI HQC

(Ban hanh kém theo Quyét dinh sé 1165/QD-UBND ngay 07 thang 7 nam
2018 cua UBND tinh Phu Yén)

UY BAN NHAN DAN XA EA LY

PHIEU KHAO SAT SU HAI LONG CUA TO CHU'C POI VOI SU
PHUC VU CUA CO QUAN HANH CHINH NHA NUGC

Tén thi tuc hanh chinh:...................o
Tén co quan Al QUYEL: .........cccoovvvvieieeeeeeeeee e,
A. PHAN THONG TIN CHUNG

I. MUC PiCH KHAO SAT

Dé ¢6 co sd cai thién chat luong phuc vu nguoi dan, td chirc ctia co quan hanh
chinh nha nudc, UBND x& Ea Ly tién hanh khao sat mic do hai long cia
nguoi dan, t6 chirc dbi vai viée cung tng dich vu hanh chinh cong. UBND xa
kinh mong nhan dugc su hop tac ciia Ong/Ba thong qua tra 1oi day du, khach
quan cac cau hoi trong phiéu khao sat nay. Xin tran trong cam on Ong/Ba!

II. HUONG DAN TRA LOI CAC CAU HOI

Xin Ong/Ba dénh dau (x) vao 6 vudng(o) hodc khoanh tron vao mirc diém
(5,4,3,2,1) tuong rng v61 phuong an tra 161 ma Ong/Ba chon do6i véi ting cau
héi.

I1II. THONG TIN VE TO CHUC

Xin Ong/Ba cho biét thong tin vé t6 chirc ma Ong/Ba dang dai dién dé
giao dich thuc hién dich vu hanh chinh céng va théng tin vé ban than
Ong/Ba theo cac noi dung dwéi day:

1. Loai hinh t chirc:

0 Co quan hanh chinh nha nude/Don vi su nghiép cong/Co quan lyc lugng vii
trang/To chuc chinh tri xa hdi.

0 T6 chirc nudc ngoai.

0 T6 chuc phi chinh phi/Hiép hoi/Hoi.

0 Doanh nghiép nha nudec.

o Doanh nghiép tu nhan/Cong ty TNHH/Cong ty c6 phan/Cong ty hop danh.
0 Doanh nghiép nudc ngoai/Doanh nghiép lién doanh/Cong ty nudc ngoai.

0 KWAC (X071 VIEE CU THE): wvvvveveeeesveseeeseesseeeeses s ieesses s ene s
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2. Gi6i tinh ciia Ong ba:

0 Nam

o N

3. Trinh d9 hoc vin ciia Ong ba:

0 Trén Pai hoc

0 Pai hoc

0 Day nghé&/Trung cap/Cao dang

0 Trung hoc pho thong (cép 1)

0 Trung hoc co s& (cap 1I)

o Tiéu hoc (cip I)

0 KDAC (Xi7 VIGE CU THE): orveeoeeeeeeeeeeeeeeeeeeeeeeee et
4. Vi tri cong viéc ciia Ong/Ba trong to chirc:

0 Giam doc/Phé Gidm doc

0 Truéng phong/Phoé trudng phong hoac tuong duong

0 Ké toan trudng

0 K¥ su/Ké toan

0 Nhan vién van phong/ky thuét vién

0 KNAC (X071 VIBE CU HHEY: ..ot
B. PHAN CAU HOI

Ciu 1. Ong/Ba da giai quyét cong viéc va nhan két qua & co quan nio?
0 Tai Bo phan tiép nhén va tra két qua.

0 Tai co quan hanh chinh nha nudéc.

0 KDAC (Xi7 VIEE CU THE): coreeeoeeeeeeeeeeeeeeeeeeeeee et

Céu 2. Ong/Ba biét dén co quan giai quyét cong viéc cho Ong/Ba qua
hinh thirc nao (7én co quan, dia diem va ngay/gio lam viéc cua co quan do) ?

0 Qua hdi nguoi than, ban be.

0 Qua chinh quyén phudng, xa.

0 Qua phuong tién thong tin dai chiing (xem tivi, nghe dai, doc béo...).
0 Qua mang Internet.

0 KDAC (Xi7 VIEE CU THE): orvvvoeeeeeeieeereeees et

Cau 3. Ong/Ba di lai bao nhiéu lin trong qua trinh giai quyét cong viéc
(ké tir lan dau tién dén co quan cho dén lan nhén két qua)?................ lan.
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Cau 4. Cong chirc ¢ gay phién ha, sach nhiéu déi véi Ong/Ba trong qua
trinh gidi quyét cong viéc khong?

o Co o Khong

Cau 5. Cong chirc ¢6 goi y ndp thém tién ngoai phi/I¢ phi d6i véi Ong/Ba
trong qua trinh giai quyét cong viéc khong?

o Co o Khong

Céu 6. Co quan tra két qua cho Ong/Ba cé diing hen khong?

obung hen o0 So6m hon hen 0 Tré hen

- Néu cdu tra 16i trén ciia Ong/Ba la “Tré hen”, xin Ong/Ba tra 10i tiép cdu
hoi sau:

Co quan c6 thong bao trudce cho Ong/Ba vé viéc tré hen khong?

o Co o Khong

Co quan c6 giri thu xin 16i Ong/Ba vi tré hen khong?

o Co o Khong

Ciau 7. Xin Ong/Ba vui long cho biét mirc d hai long cia Ong/Ba vé
nhirng ndi dung sau:
(Xin OAng/B,d khoanh tron vao mét mirc diém ma Ong/Ba lwa chon, trong dé
diéem 5 = rat hai long, 4 = hai long, 3 = binh thuong, 2 = khong hai long va 1
= rat khong hai long)

, . Rit
Rat N N Khong , , -
Nhin dinh hai Al | BInh ;= khong
o \ long | thwong . hai
long long I
ong
5 4 3 2 1
I. TIEP CAN DICH VU
1. Noi ngoi chd giai quyet cong viéc
5 4 3 2 1
tai co quan c6 du chd ngoi
2. Trang thiét bi phuc vu nguoi dan,
5 4 3 2 1
t6 chuc tai co quan day du
3. Trang thiét bi phuc vu nguoi dan,
2 DR 5 4 3 2 1
t6 chtrc tai co quan hi¢n dai
4. Trang thiét bi phuc vu nguoi dan,
2 4 . X 5 4 3 2 1
to chure tai co quan dé sir dung
II. THU TUC HANH CHIiNH
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5. Thu tuc I}é\nh chinh dugc niém yét
cong khai day du

6. Thu tuc hanh chinh dugc niém yét
céng khai chinh xac

7. Thanh phan ho so ma Ong/Ba phai
ndp la ding quy dinh

8. Murc phi/lé phi ma Ong/Ba phai
ndp la dang quy dinh

9. Thoi han giai quyét ghi trong gi?}y
hen (tinh tir ngay ti€p nhan ho so dén
ngay tra két qua) la dung quy dinh

III. CONG CHUC TRUC TIEP
GIAI QUYET CONG VIEC

10. Cong chiic co thai do giao tiép
lich su

11. Cong chire chu ¥ ling nghe ¥ kién
cua nguoi dan/dai dién to chire

12. Cong chirc tra 101, giai thich day
du cac y kién cua nguoi dan/dai di¢n
td chirc

13. Cong chirc huéng dan ké khai ho
so tan tinh, chu dao

14. Cong chirc huéng dan ké khai ho
50 dé hicu

15. Cong chirc tuan thu dang quy
dinh trong giai quyét cong viéc

IV. KET QUA CUNG UNG DICH
VU HANH CHINH CONG

16. Két qua ma Ong/Bé nhan duoc 1a
ding quy dinh

(Két qua co t,hé la dugc cdp gidy to
hodc bi tir choi cap giay to)

17. Két qua ma Ong/Ba nhan dugc ¢6
thong tin day du

18. Két qua ma Ong/Ba nhan dugc co
thong tin chinh xac
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V. TIEP NHAN, XU LY CAC Y|
KIEN GOP Y, PHAN ANH, KIEN
NGHI

Néu Ong/Ba dd c6 ¥ kién gép ¥, phan
dnh, kién nghi, xin Ong/Ba tra i cdc
cdu hoi tir s6 19 dén s6 22 dwéi day:

19. Co quan c6 bb tri hinh thirc tiép
nhén gop y, phan anh, kién nghi cua 5 4 3 2 1
nguoi dan, to chue

20. Ong/Ba dé dang thuc hién gop v,

phan anh, kién nghi ° 4 3 2 1
21. Co quan tiép nhan va xu ly tich

cuc cac gop y, phan anh, kién nghi 5 4 3 2 1
cua Ong/Ba

22. Co quan thong bao kip thoi két

qua xu ly cac y kién gop y, phan anh, 5 4 3 2 1

kién nghi cho Ong/Ba

Céu 8. Pé ning cao chit lwong phuc vu nguoi dan, td chirc trong thoi
gian t6i, theo Ong/Ba Co quan hanh chinh nha nwéc can phai quan tam
dén ndi dung nao dwéi day?

(Xin Ong/Ba wu tién chon 3 ndi dung trong sé cdc ndi dung dudi ddy)

0 Mo rong cac hinh thtc thong tin dé ngudi dan dé dang tiép can dich vu
hanh chinh cong.

0 Cai thién hé théng co s& vat chat, trang thiét bi phuc vu nguodi dan tai co
quan giai quyét thu tuc hanh chinh/ B) phan ti€p nhan va tra két qua.

0 Tiép tuc don gian hoa cac thi tuc hanh chinh.

0 Tang cudng niém yét cong khai, minh bach thi tuc hanh chinh.

0 Rt ngan thoi gian giai quyét thi tuc hanh chinh.

0 Giam phi/lé phi giai quyét thi tuc hanh chinh.

o Cai thién thai do giao tiép cua cong chirc.

0 Cai thién tinh than phuc vu cta céng chic.

o Nang cao nang luc giai quyét cong viée cla cong chirc.

o Tiép nhan, giai quyét tt cac y kién gop v, phan anh, kién nghi cta ngudi
dan

0 KDAC (X171 VIt CU THE): oveveeeeeeeeeeeeseve e



XIN TRAN TRONG CAM ON ONG/BA !
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